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Patient Rights

At Foundation Radiology Group, we view health care as a partnership between the patient and their caregivers.
We respect the patient’s rights, values and dignity. Should you or your parent, designated guardian, advocate,
or representative feel at any time that your rights have been violated, please contact the FRG Privacy Officer at
412-325-3403.

Patient Rights:

e You have the right to safe, high quality, medical care, without discrimination, that is compassionate and
respects personal dignity, values and beliefs.

e You have the right to participate and make decisions about your care and pain management, including
refusing care to the extent permitted by law. Your care provider (doctor, nurse, etc.) will explain the
medical consequences of refusing recommended treatment.

e You have the right to have your illness, treatment, pain, alternatives and outcomes be explained in a
manner you can understand. You have the right to interpretation services if needed.

e You have the right to know the name and role of your care providers (doctor, nurse, etc.). At your
request, you have a right to a second opinion.

e You have the right to request that a family member, friend and/or physician be notified that you are
under the care of this facility.

e You have the right to know the policies that affect your care and treatment.

e You have the right to participate in or decline to participate in research. You may decline at any time
without compromising your access to care, treatment and services.

e You have the right to private and confidential treatments, communications and medical records to the
extent permitted by law.

e You have the right to access your medical records in a reasonable timeframe, to the extent permitted by
law.

e You have the right to be informed of charges and receive counseling on the availability of known
financial resources for health care.

e You and your family have the right to have your compliments, concerns and complaints addressed.
Sharing your concerns and complaints will not compromise your access to care, treatment and services.



